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Data used to illustrate the reports and screens may include names of individuals, companies, brands,
and products. All of these names are fictitious; any similarities to actual names are entirely
coincidental. Further, any illustrations of report formats or screen images are examples only, and
reflect how a typical customer would install and use the product.
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INTRODUCTION

The Brother QL-700 label printer allows you to print bar code labels for AP Invoice Batches in new world
ERP.

INSTALLATION GUIDE
ADDING THE PRINTER

Plug in the printer near the machine from which printing will be initiated, but do not connect the USB
cable until instructed to do so.

On the user’s machine, download the driver from the Brother website and work through the Brother
Installation Shield Wizard. After the installation is completed, ensure that you can print a test page from
the user’s machine to the Brother printer.

On the user’s machine, open the Printer Properties for the Brother printer. Go to the Sharing tab and
click Share this Printer. In the Share name field, enter a short name for the share, something brief that
makes sense to you and that other people will understand.

f Brother QL-700 Properties

General | Sharng | Potz | Advanced | Color Management | Securty | Device Settings

/ You can share this printer with other users on your network, The
= printer will not be available when the computer is sleeping or turned
off.

§harethi5 printer

Share name: ‘ Brother

[+*] Render print jobs on client computers

[]List in the directory

Drivers
If this printer is shared with users running different versions of
Windows, you may want to install additional drivers, so that the
users do not have to find the print driver when they connect to the
shared printer.

Additional Drivers...

Gancal ] [ fooh
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Go to the Security tab. Add the APPSERVERS user with full rights to the printer. When clicking Add here,
the Object Types may need to be modified to include Computers.

i Brother QL-700 Properties

General | Sharing | Poris | Advanced | Color Management | Secunty | Device Settings

Group or User Names:

52, Everyone

ALL APPLICATION PACKAGES

52 CREATOR OWNER

& Adrnson, Michael (Michael Adnson@tyertech com)
E& Administrators (TROPPLTMADMNSO N Administrators)

Add... Bemove
Pemissions for TROVMERP17F01FM Allow Dery
Print L]
Manage this prirter ]
Manage documents ]

Special permissions

For special pemissions or advanced settings., click Advanced. [ —

Carca | [ towl

CONFIGURING THE SERVER TO PRINT TO THE BROTHER PRINTER

On the App Server, NWSAppService (Control Panel > Administrative Tools > Services) and LogosAppPool
(Control Panel > Administrative Tools > Internet Information Services (lIS) Manager) should be running as
the same user. The ERP installer defaults these to run as the same user, so they should already be set this
way. In the screenshot below, the user running the App Pool is a user on the Tyler domain.
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@ﬁ Internet Information Services (IIS) Manager -
o e 15} » ERP1BSOL1G » Application Pools
I File View Help
-H Connections g_ . .
-5 I8 §' Application Pools
b - W3 Start Page ™ |
= . is page lets you view and manage the list of application pools on the server. Application pools are associated with worker
-5 ERP165QL16 (TROVMERP17FOTFM\Administrator] pracesses, contain one or more applications, and provide isolation amang different applications.
| -2} Application Pools
ﬁ &l Sites Filter: » ¥ Go - (5 Show All | Group by: No Grouping -
Name Status NET CLRV... Managed Pipel... ldentity Applications
) ) .NET 2.0 Started  v2.0 Integrated ApplicationPoolldentity 0 =
(2} NETw2.0 Classic  Started  v2.0 Classic ApplicationPoolldentity 0 Edit Applic
) NET w45 Started w0 Integrated ApplicationPoolldentity 0
(5} NET w45 Classic  Started 4.0 Classic ApplicationPoolldentity 0
5} CDServices Started w0 Integrated ApplicationPoolldentity 2
(2 Classic NET Ap... Started w20 Classic ApplicationPoolldentity 0
[} DefaulthppPool  Started w0 Classic ApplicationPoolldentity 2
(£} EsuiteAppPool Started w40 Classic ApplicationPoolldentity 7
I [ FM.Services Started w40 Integrated ApplicationPoolldentity 2
n [} HR Services Started w40 Integrated ApplicationPoolldentity 1
il-¥LogosAppPool Started w40 Integrated Tyler\Michael. Adnson 4
QLugosArcG\SPm..‘ Started w40 Integrated NetworkService 1
,;!LugosCD Started w40 Integrated ApplicationPoolldentity 2

On the App Server, add the printer you shared from the prior step. This can be done through the Control
Panel > Printers option or through a Run prompt. If you are adding the printer via the Run prompt, use
the following format: \\COMPUTERNAME\SHARENAME (see example below).

Run >

= Typethe name of a prograrn, folder, docurnent, or Internet
= rescurce, and Windows will cpen it for you.

Open: | \\troppltmadnsen'Brothed e

E;' This task will be created with administrative privileges.

QK Cancel Browse...

If a message displays prompting you to install a driver, do apply the driver. Print a test page from the
server to the printer to test connectivity.

PRINTING FROM THE SOFTWARE TO THE PRINTER

The Print Barcode Labels checkbox on the Company FM Settings > Accounts Payable tab must be enabled

to allow printing to the Brother printer. When this flag is selected, a Print Barcode Labels icon = will
appear in the AP Invoice Entry workflow.

Clicking this icon opens the Print Barcode Labels page (shown below). In the Printer field, located in the
Output Preferences section, the user must enter the name of the printer that was shared to the server.
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Invoice Batch Print Barcode Labels

9498 DK @ﬂl @) Print Barcode Labels

Output Preferences

Printer  |Wroppltmadnson\Brother |

Department | A ‘ Batch Number Batch Date Invoice Count Gross Invoice
ADM_ADM - Admin.Administrative Services ? { o7 | oFi32017 1 510,000.00
Il FIMN_FIM - Finance.Financial Semvices 2017-00000004 072002017 3 %5,000.00
O FIM_FIN - Finance Financial Services 2017-00000005 0712002017 3 $2,570.00
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